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Moorhead Scholarship

Tim did not request the information about scholarships in time for the meeting. 

Curriculum Review

The group reviewed the content of the classes in the curriculum. An overview of each class taught was provided. The class overview provided a discussion starter.

The group spent considerable time discussing the need for students to learn better communication skills, learn to be educable and troubleshooting skills. Other related skills recommended by the group are accountability, ethics, telephoning skills, business writing, technical writing, email etiquette, dress, polite and help desk documentation (on line and paper). The group spent considerable time reinforcing the above with examples from job candidates without those skills.

The nature of Microcomputer System Project is changing. It is no longer necessary to teach Linux in project class with the Unix Administration class. The group noted this is also being taught by the Skills and Technology Center. The project class should focus on the “soft” skills listed above and older operating systems and application programs. It seems a pool of guest instructors developed to help with teach project class.

The group recommended Microcomputer Operating System remain a Windows 98 based class. Several sites are support Windows 95 and in some case other popular desktop operating systems. 

The group recommended the WAN administration class focus on web server administration. Internet Information Server and Apache web server software were recommended. 

The group discussed the maintenance class. One group member discussed strong support for the requirement for students to purchase and build a computer. Another member recommended students practice installing different OS on different computers. This is to give students practice dealing with variations. Student ability to find answers and document answers is important. The group seems to support the above ideas for maintenance and other classes.

The group discussed the TCP/IP class. A concern is home office support using DSL and cable modems. Virtual Private Networks and firewalls are becoming an issue for some group members. 

The group discussed the vacancy in Computer Programming. Members asked about SQL for MNT (Microcomputer & Network Technology) students. Other languages were discussed. Group members were encouraged to recommend potential instructors.

The group felt certification was not important for beginning MNT students. Several members indicated certification often generates a larger ego than justified by the candidate. Certification without experience is not worth much in the eyes of this group. However, the group was interested in the Cisco training. It is important in the eyes of the group that NTC teach how to do the job, not how to just pass a test.

Alternative Times

The group did not spend much time on alternative time classes. The former students in the group noted the on-line registration positively. On group member indicated the need for NTC to simplify the process of admission/registration for alternative time students. It would be an advantage to deal with everything over the web concerning admission/registration for alternative time students.

Conclusion

The emphasis of the group is on “soft” skills for students. The group provides many excellent suggestions for the program. It was obvious the members came prepared to help improve instruction the program. The group also enjoyed meeting. A fall meeting is a good idea.

Information Received after the meeting

I would disagree on the WAN administration class.  Web server administration is relatively easy compared to learning more about the technologies such as Frame Relay, PPP and ATM.  I would think web server admin would be more of an application class.

DSL and firewalls are a growing concern for us as well.  I also agree on the certification issue.  We have had experience with employee's that are certified and basically clueless as to how things work in real world scenario's.

